
MICROSOFT LOWER THE COST OF LEARNING PROMOTION (CLAIM FORM)

THE REWARDS
Between 1 January 2005 and 31 March 2005 buy any Microsoft: Office 2003 
Edition or Office 2004 for Mac Edition and receive $75 cash back, Office 
2003 Application and receive $50 cash back, Windows XP with SP2 Home or 
Professional and receive $40 cash back, Encarta Premium Suite 2005 and 
receive $30 cash back.

HOW TO CLAIM
Simply read and fill out the form below, sign and date the acceptance of Terms 
and Conditions at the bottom of this Claim Form, attach a legible photocopy of 
your receipt(s) (no handwritten receipts) and send them to: Microsoft Cash Back 
PO Box 496, West Ryde NSW 1685
We must receive your claim by 5pm AEST 15/04/05. Once your claim has been 
received and verified you will be sent your cash back via cheque within 14 days.

YOUR DETAILS
I have purchased (Qty) 
Product (Name)
Ms Mr Mrs Other  First Name 
Surname
Company (if applicable) 
Address
Suburb 
State  Postcode
Phone (H)  Phone (W)
E-mail
Store & Location of Purchase

Occasionally Microsoft Pty Limited and its affiliates communicate information on 
products, services and/or support. This may include new product information, 
special offers or possibly an invitation to participate in market research. 
Do you prefer Microsoft Pty Limited and its affiliates to communicate to you via 
(tick all appropriate).       

Any queries please call 1800 233 033 or email us at cashback@promtel.com.au

Microsoft Lower the cost of Learning Promotion - Customer Terms and Conditions
In these Terms and Conditions (“Terms and Conditions”): “Claim Form” means the document containing these 
Terms and Conditions which must be used by Participants to claim Rewards from the Promoter. “Participant” means 
a resident of Australia who purchases a Product in Australia during the Promotion Period and is the end user of 
that Product. “Product” means any one genuine copy of Microsoft: Office 2003 Edition or Office 2003 Application 
or Office 2004 for Mac Edition, Windows XP with SP2 Home or Professional, Encarta Premium Suite 2005 provided 
it originates from the Promoter including (with limitation) the following Microsoft Office 2003 products: (a) Office 
2003 Student and Teacher Edition; (b) Office 2003 Standard Edition (c) Office 2003 Small Business Edition and; 
(d) Office 2003 Professional Edition. (Products purchased under Microsoft Volume Licensing and OEM programs 
are excluded.) “Promoter” means Microsoft Pty Limited (ABN 29 002 589 460) of 1 Epping Road North Ryde 2113. 
“Promotion” means this Microsoft Lower the Cost of Learning Promotion. “Promotion Period” means 1 January 
2005 till 31 March 2005. “Rewards” means the rewards specified in these Terms and Conditions. 1. Information 
on how to claim Rewards contained in this Claim Form and on related promotional materials (including, without 
limitation, posters, banners, stickers and point of sale materials) form part of these Terms and Conditions. 2. Entry 
is only open to Participants. Employees of the Promoter and its agencies (including, although not limited to resellers) 
associated with this Program and members of their immediate families are ineligible to participate or profit from 
this Promotion. 3. To make a valid claim for a Reward, the Participant must purchase one of the Products during 
the Promotion Period. The Participant must complete an original official Claim Form (photocopies of Claim Form will 
not be accepted), completing all of the details required to be completed on the Claim Form and send it to Microsoft 
Cash Back, PO Box 496, West Ryde, 1685. The Participant must attach a legible photocopy (hand written receipts 
will not be accepted) of their purchase receipt as proof of Product purchased (delivery dockets are not accepted as 
proof of purchase). The Promoter will be under no obligation to provide Rewards to participants if the Participant 
fails to fully complete the Claim Form. 4. The Promoter accepts no responsibility for late, lost or misdirected mail. 
5. The Rewards will be issued to the person or company as named on the Claim Form. The Promoter accepts no 
responsibility for individuals within an organisation claiming Rewards for their own personal use. The Promoter will 
only make Reward available to the name stated on the Claim Form. 6. The offer is valid only for Products purchased 
in Australia between 1 January 2005 and 31 March 2005. 7. Participants should allow 16 days from the time a 
claim has been submitted for the delivery of a Reward. All claims must be submitted by 5pm EST on 15 April 2005. 
Participants will not be entitled to claim payment beyond this date. 8. With the purchase of a Product a Participant 
can claim a Reward. Limit of 5 Rewards per customer. 9. All Rewards will be mailed to Participants. 10. Rewards are 
not transferable or assignable by the Participant. 11. All Reward Claims are subject to the Promoter’s verification 
checks and procedures, as determined by the Promoter in its absolute discretion. Participants are required to retain 
a copy of each Reward Claim submitted for verification purposes. All inquiries regarding claims must be received 
within fifteen (15) days of the closing date of the Promotion. 12. Claims are not allowed on back-ordered products or 
products that are still awaiting arrival into store or for delivery to the customer. 13. Claims will be deemed invalid if 
the same invoice number is used on more than one claim. 14. The Promoter’s decision on all matters pertaining to 
this Promotion is final and binding and no correspondence will be entered into, except as otherwise stated in these 
Terms and Conditions. 15. Liability for any tax on any benefits provided to Participants pursuant to this Program shall 
be the sole responsibility of the Participant. 17. All claims become the property of Microsoft Pty Ltd. The Microsoft 
Pty Ltd privacy policy may be viewed at http://www.microsoft.com/australia/privacy. Unless a Participant objects 
(by ticking the box “Please do not contact me”), he/she consents to the use of all information contained within the 
entry for marketing and promotional purposes by Microsoft Pty Ltd and its affiliates. The Participant also consents 
to information contained within the entry being made available to Microsoft Pty Ltd affiliates, authorised business 
partners and suppliers, some of whom may be located outside Australia. 19. The Promoter will use the information 
contained in the Claim Form to contact Participants if it has any queries regarding claims, and to send Rewards. 20. 
These Terms and Conditions shall be governed by and construed in accordance with the laws in force in New South 
Wales, Australia. 21. This promotion is limited to residents of Australia only.

CUSTOMER MUST COMPLETE.
I have read, understand and accept the Microsoft Lower the Cost of Learning Promotion 
Customers Terms and Conditions noted above:
Signature 
Date 
Print Name

Email Phone Mail Please do not contact me


